
Young People Friendly Assessors

St. Helens Council

St Helens

Merseyside

                                                  WA10 1QU

Contact: Young People Friendly Assessors

Visit: http://yaz.sthelens.gov.uk/pick-a-subject/young-people-friendly-award/

Please feel free to leave feedback regarding your visit/report via the comments 
section on the above page.

Dear Young People’s Drug and Alcohol Team, 

This is the official report for the YPDAAT in St Helens, based on the assessment 
carried out by the Young People Friendly Assessor Team on 12/08/15. This report is 
set out into five sections: Accessibility, Publicity, Confidentiality, Staff, and Setting. 
The things we think you could improve about your service and what we liked about 
your service will be covered in this report. 

We would like to thank you for letting us come and assess you on the 12th august 
2015.

Kind Regards,

Young People Friendly Assessor Team.

Date of assessment:  12/08/15
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Assessors: Samantha McQuiggan

Eden Swift

Service: Young People’s Drug and Alcohol Team (YPDAAT)

Lord Street Centre

Lord Street

St. Helens 

WA10 2SP 

General comments.

YPDAAT is a service providing support to young people up to the age of 25 
regarding drug and alcohol use. The service is well placed with other young people’s 
services, and is focused on young people’s needs. Each of the professionals working 
there undergoes specific training to deal with a wide range of issues (including 
mental health).  Our visit provided us with a valuable insight into how the service 
runs.  Below are the findings from notes made during the visit, with some 
recommendations and feedback for the service.

Accessibility.

The building is accessible to people with physical disabilities.  However, it is not 
directly accessible from public transport, and we have suggested that some signs 
could be placed to show people where the building (and service) is.  Young people’s 
visits to the centre are always by appointment and each young person will be seen 
by the same member of staff, to promote continuity.  A client can seek advice, 
information or help at the centre, and can refer themselves for support if necessary.  
When a young person needs to move on to a different service the established 
transitional policy is implemented, ensuring a smooth journey to where the person 
needs to be (Addaction for example).

Publicity.
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At the time of our visit we did not feel that the service was well publicised – we raised 
the issue that young people should be able to seek help before there is a major 
problem, and that prevention is better than cure.  However, the service does have a 
website for young people, and since our visit new service publicity posters are now 
evident around the local area, including in schools.  Service and other information 
leaflets were available inside the building.

Confidentiality.

All files are stored upstairs in the building, in locked cabinets – young people are not 
allowed up there, nor are they left alone at any time whilst in the building.  There is 
no frosted glass on the windows of consultation rooms, which means that other 
people can see in, but to have this might pose a security risk for staff (e.g. if a young 
person were to become aggressive / violent).  Forms are filled out discretely in 
private sessions, and staff were aware of the various protocols in place.

Staff.

All employees were clearly very well trained, and had an air of professionalism, while 
putting us at ease.  They were helpful and explained things well, and we noted that 
they used appropriate language when talking to us, and listened to what we had to 
say.

Setting.

The service was clearly made specifically for young people, with bright coloured 
paint and lots of up-to-date posters. However, upon arrival at the centre, one of the 
first things we noticed was a sign saying ‘Young Offenders’

Our belief is that this gives a negative impression of the building, and we wondered 
how some young people might feel when seeing this, given they had done nothing 
wrong and were seeking assistance.  Overall the building was tidy, well set out and 
up-to-date material was displayed and available.

Service users.

It was not possible to speak to a young person who uses the service at the time of 
our visit.

Good Points.

 Young people see the same member of staff and are supported to move on
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 Service information is visible in schools

 Confidential and discreet service

 Well trained, helpful staff

Our Recommendations.

 Signage or other publicity to make the building easier to find for young people 
making their own way.

 Continue with current publicity and ensure service information is available in a 
wide range of venues.

 Sign outside the building should reflect all users and services 

Conclusion.

We are pleased to recommend that you maintain your ‘Young People Friendly’ 
status.

Once again we would like to take this opportunity to thank you for allowing the Young 
People Friendly Assessors to visit your service. We would also like to apologise for 
the delay in returning your full report.  We feel that your service has worked hard to 
maintain its Young People Friendly Award.

As a service, we appreciate that some of the above suggestions may not be achiev-
able at this time, but feel that the provision of a rationale for why certain suggestions 
may not have been implemented by our next visit would be acceptable. Please con-
tact us with any feedback or questions via the comments box on our webpage, sign-
posted above. The Young People Friendly Assessors will be in touch in the near fu-
ture in order to arrange a date for re-assessment.

Kind regards,

Samantha and Eden.

The Young People Friendly Assessors
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