
Young People Friendly Assessors

St. Helens Council

Lincoln House

St. Helens

                                                  Merseyside

                                                  WA10 1QU

Contact: Young People Friendly Assessors

Visit: http://yaz.sthelens.gov.uk/pick-a-subject/young-people-friendly-award/

Please feel free to leave feedback regarding your visit/report via the comments 
section on the above page.

Dear TAZ team,

This is the official report for the TAZ Clinic in St Helens, based on the assessment 
carried out by the Young People Friendly Assessor team on 12/08/15. This report is 
set out in to five sections; Accessibility, Publicity, Confidentiality, Staff, and Setting. 
The things we think you could improve about your service and what we liked about 
your service will be covered in this report. 

We would like to thank you for letting us come and assess you on the 12th August 
2015. During our visit both service users and staff were very compliant and helpful. 
TAZ is quite a unique service and a perfect candidate for the YPF award. Below are 
some suggestions/feedback for the service.

Kind Regards,

Young People Friendly Assessor Team.

http://yaz.sthelens.gov.uk/pick-a-subject/young-people-friendly-award/


Date of assessment:  12/08/15

Assessors: Sam McQuiggan

Eden swift

Service: TAZ

1st Floor Millennium Centre

Corporation Street

St Helens 

WA10 1HJ

Accessibility.

On arrival at the Millennium centre, we were puzzled as to how a young person 
would find their way to TAZ, unless they knew specifically where it was located, there 
is no sign on the outside of the building. The service is not well signposted at all; 
young people would find it difficult to find the TAZ clinic without having to ask a mem-
ber of staff. In order to access the TAZ clinic, young people have to walk through an-
other clinic; this may be confusing and may require signs with very specific direc-
tions. The TAZ clinic opening hours should be displayed in more areas, as for many 
people, the only way to find this information would be to look online. However, TAZ is 
accessible from public transport and accessible for people who are disabled. We 
also noticed that there is information provided regarding culture and religion on the 
female form, this is not on the male form, this was explained as a printing error, but 
should be corrected.

Publicity.

TAZ is a very well-known service in and around St. Helens, there is a lot of advertise-
ment in the form of posters and leaflets, these are displayed in many public places 
and in schools. However, the delivery of the advertisements is perhaps a little out-
dated. TAZ could ask some young people how best to publicise in the local area to 
get the best response in order to improve advertisement. There is a website which is 
accessible and convenient, this is really positive for the service. The TAZ clinic is 
situated in the Millennium centre which is accessible to members of the public and is 
a well-known location within St. Helens. The service should aim to increase the ad-
vertisement in the local community and should also consider increasing the presence 
of the service in the community, but outside of the millennium centre.



Confidentiality.

On arriving in the TAZ clinic, service users are required to fill in forms in the waiting 
area, though personal details are not shouted out. The service has an anonymous 
waiting room, password protected computers, private sessions, and staff always ex-
plain confidentiality to their clients before treatment is given. This may help young 
people to worry less. They operate a service whereby someone can have results of 
tests etc. sent to them directly on their smart phone to ensure maximum confidential-
ity. However, as with any busy service, sometimes errors are made. We observed 
keys left in a filing cabinet, and realised the potential for a young person to be left in 
a consultation rooms alone. During the visit a member of staff was showing us a 
form which would usually be completed by a young person. Though the staff member 
intended to show us a blank form, this form had been completed by a young person, 
and displayed personal information. This is a simple mistake, but emphasises the 
need for care to be taken when handling sensitive information. These are all poten-
tial points for improvement.

Staff.

The staff at TAZ are all very well informed and understanding, making clients feel at 
ease. They are welcoming, helpful, and more importantly, non-judgemental. Staff 
also make the effort to ensure that everything is explained fully and try to answer all 
questions asked of them. While visiting the service, we had the chance to speak to a 
variety of staff, and all seemed to have a good handle on what was happening within 
the service.

Setting.

Downstairs in the millennium centre, there is quite a clinical and professional envir-
onment, so TAZ’s bright colours and informal waiting area is a bit of a contrast to say 
the least. Despite this, the walls did appear dirty and as though the clinic was lacking 
some care and attention. There is not much choice of where to sit, forcing young cli-
ents, who are probably already quite uncomfortable, to sit in close proximity. That 
said, there is plenty of up to date material and the surroundings seem to be young 
people friendly. 

What do young people think of the service?

We spoke to a number of young people who had used the service before, and asked 
them some questions after their visit. They said that the service was relatively easy 
to find and that they came by bus. They found out about the service through friends. 
According to the young person, their consultant didn’t clarify where paper files go, 
but double checked all their details. They said the staff were nice, but the setting 
could do with some improvements, like a TV/Sofas in the waiting area.



Comments from service users include:

Accessibility

“Easily accessible by a bus and the millennium centre was easy to find”

Publicity

“Information given from former high school and was recommended by a friend”

Confidentiality

“Only doctor can access the information and all information is stored on the com-
puter”

Staff

“Very nice and understanding”

Setting

“Should have had the television on but with something interesting, and the setting 
needs to be less dull”

Recommendations.

The Young People Friendly Assessors are aware that your team have been awarded 
a Young People Friendly Award and are willing to work hard to keep this award. Be-
low is a list of recommendations that the Young People Friendly Assessors feel 
would be beneficial for your team to work towards, in order to continue to meet the 
criteria set for the Young People Friendly Award. We are aware that it may take some 
time to implement any changes, and that some of these suggestions may be out of 
reach in the near future. The Young People Friendly Assessors will appreciate any 
significant effort towards making some of the suggested improvements.

Accessibility.

 Improve signposting to the service in and around the millennium centre.
 Improve signposting directly outside of the clinic waiting area in order to avoid 

confusion with the adjoining clinic.
 Encourage the display of TAZ opening hours in more public places.
 Correct the missing information regarding culture and religion on the male 

form.



Publicity.

 Ask for service user opinions about the best ways and places to advertise 
TAZ.

 Increase advertising for the service in the local community.
 Consider the usefulness of more TAZ drop-in clinics in the community

Confidentiality.

 Ensure filing cabinets are locked and keys are removed.
 Ensure that all confidential documents are immediately stored out of sight of 

others.

Staff.

 Ensure that all members of staff treat all young service users fairly and 
equally

Setting.

 Work towards improving the overall look of the waiting area.
 Use a spacious seating plan to optimise confidentiality when completing docu-

ments.

Conclusion.

We recommend that you maintain your ‘Young People Friendly’ status, 
provided there are efforts in place to meet some of the recommendations 
above.

Once again we would like to take this opportunity to thank you for allowing the Young 
People Friendly Assessors to visit your service. We would also like to apologise for 
the delay in returning your full report. We feel that your service is working to maintain 
its Young People Friendly Award, but we do feel that implementing a number of the 
suggested improvements above, would add to your credibility for the award. As a 
service, we appreciate that some of the above suggestions may not be achievable at 
this time, but feel that the provision of a rationale for why certain suggestions may 
not have been implemented by our next visit would be acceptable. Please contact us 
with any feedback or questions via the comments box on our webpage, signposted 
above. The Young People Friend Assessors will be in touch in the near future in or-
der to arrange a date for re-assessment.



Kind regards,

Samantha and Eden.

The Young People Friendly Assessors


