
Young People Friendly Assessors

St. Helens Council

c/o Lincoln House

St Helens

                                                  Merseyside

                                                  WA10 1QU

Contact: Young People Friendly Assessors

Visit: http://yaz.sthelens.gov.uk/pick-a-subject/young-people-friendly-award/

Please feel free to leave feedback regarding your visit/report via the comments 
section on the above page.

Dear CaSH Team, 

This is the official report for the Lowe House CaSH service in St Helens, based on 
the assessment carried out by the Young People Friendly Assessor team on 
13/08/15. This report is set out in to five sections: Accessibility, Publicity, 
Confidentiality, Staff, and Setting. The things we think you could improve about your 
service and what we liked about your service will be covered in this report. 

We would like to thank you for letting us come and assess you on the 13th august 
2015.

Kind Regards,

Young People Friendly Assessor Team.

Date of assessment:  13/08/15

http://yaz.sthelens.gov.uk/pick-a-subject/young-people-friendly-award/


Assessors: Samantha McQuiggan

Lauren Cunningham

Service: CaSH Lowe House Clinic

Lowe House

Crab Street

St. Helens

WA10 2DJ

General comments.

The member of staff who met with us was very helpful and answered all of our 
questions.  The atmosphere felt very professional, as the service is based at a full 
time clinic used by different groups.  The service is for all ages, making it difficult to 
gauge where improvements need to be made, regarding the Young People Friendly 
Award.  Below are the findings from notes made during the visit, with some 
recommendations and feedback for the service.

Accessibility.

CaSH is based at the Lowe House Health Care Resource Centre, just outside St. 
Helens town centre.  It is accessible from public transport, although we did not find it 
easy to locate from the main road.  Once inside the building the service is easy to 
locate with a number of signs.  It is accessible to wheelchair users as there are lifts 
inside the building.  Once inside, the opening times of the service are clearly 
displayed, along with other information about the service.  

Publicity.

The service recently held a publicity week, and had plans for another, including 
advertising on local radio as well as newspapers.  Service leaflets had been 
distributed amongst clinics and GPs, and the service also has a website.  We found 
the information in the service leaflet to be very informative and helpful.

Confidentiality.



The service uses an electronic case recording system with password protected 
computers.  Clients have a private session with a practitioner and can book an 
appointment if necessary.  Forms are filled out in the spacious waiting area, and 
when somebody is called through to be seen, they are called by their first name to 
maintain a degree of anonymity, while keeping the service relatively informal.  There 
is a system through which people can have consultations over the ‘phone for certain 
things, but this is not currently available to under 18s.  This is potentially something 
the service could look at to make it more Young People Friendly.

Staff.

The member of staff we spoke to was very welcoming, professional, patient and 
helpful. They explained things very well and seemed well informed of procedure and 
practice.

Setting.

The waiting room and consultation areas appear hygienic, tidy, comfortable and age 
appropriate – there was plenty of up-to-date information material available.  We also 
liked the layout of the waiting area, and that it was colourful and bright.

Service users.

Feedback from young people using the service (provided via feedback forms) was 
generally positive, with most giving a rating of ‘Good’ or ‘Very Good’, and agreeing 
with statements suggesting a positive experience of the service.  Most young people 
had found out about the service from friends.

Recommendations.

 Maps on service literature to make the service easier to find.

 Telephone consultations to be available for young people.

 Use of a number based system to call people through to their consultations.

Conclusion.



We are pleased to recommend that you maintain your ‘Young People Friendly’ 
status.

Once again we would like to take this opportunity to thank you for allowing the Young 
People Friendly Assessors to visit your service. We would also like to apologise for 
the delay in returning your full report.

As a service, we appreciate that some of the above suggestions may not be achiev-
able at this time, but feel that the provision of a rationale for why certain suggestions 
may not have been implemented by our next visit would be acceptable. Please con-
tact us with any feedback or questions via the comments box on our webpage, sign-
posted above. The Young People Friendly Assessors will be in touch in the near fu-
ture in order to arrange a date for re-assessment.

Kind regards,

Samantha and Lauren.

The Young People Friendly Assessors


